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'tJ5D'~'I1'W ~'\11':iru1b?l'W8 bb u~ m':i b ~l.l bb vt(;'\-:J~l.l1'1l8'1':i1CJ 1Jl mtJfll.ll'l':i1"il?le:JtJ n1':i':i1CJ'I1'Wn1':ib~'W bb~~'IJ11!:fi~1'~ 1 

l'l':i1"il?le:JtJm':ibun~1CJ1?l\9lmnru.;i m':i~\9l;e:J m':i~1-:J ~1l.lbtJum':il.lm':i~1-:J l1'11l.I~1Jl~tJl.le:JtJvtmCJ b~'W btJu , , 
m':il.lnl':i~mm~u btl'Wn':i':il.lm':il'l':i1'\ln1':i~1'1 btl'Wm':il.ln1':il'l':i1'\l~tJ~?l\9l i~i b?l'W8~8l.I~'V11-:JJI1um':ifl~'~b~8 

, 'IJ 

~'\11';lru1'tJ-rtJ'tJ1'lbbm 'IJiJ 11Jvt1m':i'tJ5'\.J~'~1'W btJul'i'u tJ ne:JtJ'jlJ bb~~ 1 ~1"11'tJ~n'l'J1 bb u~1l1 l'le:JtJDt1Jvt1 bb~~~bb'l'l 
b~CJJntJ'I1'W 1 uvtih~ b -ih~1l.ID';l~"lll.lflru~ n':i':il.ln1':i~1'1 "1 1'11l.lffi~-rtlbb~'l~'lb oV1~1l.ID':i~"lll.l 1 'Un11tl1Vl'W\9l'U bCJtJ1CJ , I , 

bb~ ~ bb~'W'I1'W'lle:J-:Jvtth CJ-:J1'W.yj~'~ n\9l bb~~'tJ5tJ~wu1~~u~ b~ CJ1oV8-:Jb\9l CJi1~1u ':i1"1lm':i-v1 b tJu-:J1'W~ 1-:J 1 ~'~.Q 
oc.@. ·:nun T'.ib~ 'W 

®.'W1'l~"ll~'U'Vl~ 11bb?l'W l111bbvt'll'l e:feJ1'W1CJm':ine:J'lfl~'l C1ntJ~Vl1':i'l1'Wn11fl~'l 1~~tJI'i''U) b~'ll~ 
'U 

\9\'1 bb'VlU'l 1v ~-Jv -o<( -lv®olv-oo® vl1vt1!1~b tJ'U~1vt111 b\9\CJiJ~~1 CJ 1 'Wn1':i'tJ5llilvt1!1-v1bb~~i1fl11lJ-rtJ~\9l"ll8tJ~'l.Q 
- 'W1'l'1Jlrub~8'W m~1':itU t9i'1bb'VlU'l un1"111n1':ifl~'l'I11'U1rum':i (t9i'1bb'VlU'lb61'1J~ lv~-Jv-o<(-rn!vo®-oo®) 

... 'IJ ... 

' ~ ~oaJ o 11112.1 i.ld Q Q.Jcl 

- 'W1'l?l11l.I11'W'V11 '11b'Wmn~ l'llbb'Vl'W'I e-.J"lllCJb"il1Vl'W1'Vln1':ib'l'Wbb61~tJru"lJ 
'IJ 'IJ ... 

Q.JOO~ I~ ~V .:::0. Q.J 

®. n11'\l\9l'V11fll?l'lbbl'l.:JI'l.:Jflru~m':il.ln11n1':ibntJ1n'l'J1b'l'W, fli:'...l~n':i':il.lm':i':itJ - ~.:Jb~'Uehnu'W1fl1':i, 

fl ru~m1l.ln111'l':i1"il?le:JtJ m':i-rtJ b~'WD1~"ih1'U 

h m':i-rtl b~'U':i1CJ 1~"il1n.:J1'W~~'W1 bb~~~(;l bntJ'j1CJ 1~ l'lll.J 1 tJth~.:J b~'tJI'J'j1'\J?le:JtJ 1 ~l'l':i.:Jtltl 1 tJ b?l~"il-rtl b~'U 

bb~~111e-hnu'W1fl1':i'Vlnl'u vr~'e:Jl.J~.:J~'I1 tJt11~'1b~'W 1 ~.:J1'Wn11D ru~~.:J'\.Jru~ , ~ ~ 

bn. m':i-rtlb~'U~\9l?l':i':i"il1nVl8.:J~'W~'l'Vll\9l 1~bbn b~'U8\9l'Vl'U'UbU'Y'n~n'iJ, A181Vl11b?l~l.J ('Wl.l), A181Vl1':i , , 
nm.:J1'U, b~ub'i~'mr-:J:fi'Y1fl'U"ll':i1, fiT~'tJmrurhn bb~~~'U 1 e:Je:Jn1tJb?l~'l-rtJb~'U v111tJ111~.:Jb~u1~ -:J1'Wn11Dt1J~ 
61'lDt1J:fi 

<(. m':il'l1l"il?le:JtJ b~u1e:J'W'l1nml.I~.:Jb?l~l.Jm1'tJ nfl':ie:J.:JVle:J-:J~u 1J~1 bn b~'We:J\9l'Vluuvi'l1 'tJ, 
q q 

b~u eJ \9\vtuu~ \9l'lie:J .:Jl1.:J'V11'1 m1fl ~.:J, n1'(;}l.l~ fi 1 b ~l.l, b~'W fi 1u11m i:: u l.l'l \9\'Vl~ b ti CJu ~'V15 bb~ ~D ~ n':i';ll.l~ ~'U 
, 't 'U ' 

m'(;i.u':in"ilm'Y11~, A1Jl1flvt~1.:Jbb ~, fi1mflvt~'Ntl11'11b~CJl.J i~i b~'U11CJ 1Jlffie:Jt~e-41'Uu'U1fl1':i 1\9\CJ 1 itJ~m'j , 
Self - Service Banking 

ct. m':itl1~.:Jb~'U?ll.J'VltJne:J.:J'Vl'U ntJ'Vl. mCJ 1 'Wb~8'WIT'U11flm.J8-:J'Vlntl 
, q 

~- m':i 1B'Ub~'Wb~8'U'Y1Un.:J1'U, A11'18tlbb'Vl'Wb~16'W1fl11 
"' 

~ - m1~\9lvl1~mbum~'U'lle:J.:Jne:J'lfl~'l, ~mue:JmtJtJ':i~l.l1ru, ~mb~'U?l~?ll.l 'Y1~8l.JVJ'l':i1CJ~~bBCJ\9l 
1 1 ~fl'jtJtll'U 

~- m':ibum~'U?ll?l~m':ifi1-rn'l'J1'Y1Cl1tJ1~, A1b'liT{hu, fi1~1.:JbvtmtJ~m':i, A1b~1b~CJ'UtJI'l':i, 

b~'W?1'11m~1CJ, A1bdm~CJ'lb~'W'V11.:J1'tJ':i1"1lm1hJm':ibn'U ct 1t~v11m':i vt~'l'l1n-rtJ~mbum~'W~1n?1'111n /ne:J-:J 
' 

m'l I 

I ~ I d 0 

':i1 CJ"il1 CJ fll.:J"il1 CJI'lll.J bb tltl'\11 nl'Vl'W\91 

®o. m':i~\9lvl1':i1CJ.:J1'Ub~'Ufl.:Jbvt~e:J'tJ':i~~11'U'Vln1'U~iJ m':i-r'\..1 - ~~m~'U bb~~b?l'Ue:J1~flru~m':il.ln11 
q 

®®. ':i1CJ'l1'Un11?le:JtJ'V11'Wn1';1\J5'1J~.:J1'U'V11-:Jm':ib~'Ubb~~'I.Jt1l~VJn rn b~e:J'U 

®h m':i-rtJ ~mbum~'W"il1n.:J1'U~1'l 1 ~'lb~'ll-rtJ~m 1u-v1-rtJ1tJbUn bb~~~\9\CJ8\9lb~'U'ltJD':i~mru 
fl.:Jb'Vl~mb~11'l':i1'\l?le:JtJ'Vl~n~1'U~1.:J 1 D':i~ne:JtJ~m 1 ~~nl'i'e:J-:J 



- <9ll€J -

C9lm. n1'Jtl1?!'1b'lt!Jl1~,;,f1 ru ~~1t.J, b~tl\b~ntl~'IY'l&J, b~tlfll1~~1t.J ct% b~WJ?!l?!~ni'J 
5tl1Y'll'Je:Je:J&J~tl, b~tl?!VImrue:Je:J:w'Vl-r~ti~un'l1tl ~1b ut~m'Jmt'J 1 wh1-~tJ~ hJd1t~1't~~ (9)0 '()e:l'I'VJm~Btl 

(9)~. m"JI?l"J1~bBn?!1"Jth~nB'U~m~1m~tl Hi'bbn 1t~~, fl1 tJJJB~B 1 t~1 'U b?l~~-r'U b~t~,1 'U&<hA'qJ-r'Ub~tl 
VI~BVI6i'mntlf11'J~1t.J, 1 'Ubb~'I'VId, 1 'U61'1'()e:J'I, ~e:J'Ith~~'Um11?1YJ~I:1n~e:J'I 

~ ~ 

C9lct. m"J~~v11'J1t.J'I1tlm'J~~v11b~Y'l fl'l'J1t.Jft~b~t.J~~1'~ 1 1 ~m'U~1tl ~~v11~1btl1~m.J'U 1 ~bn'U H 

n'U~f11bbft~~1~~'lbn'Ubbt.Jf1bbv.l&J H~1'1VI1f1 (9) uU'U ~~1?11&J\h~?!1tl1 ~~~~'Vl~~'U b~tll?ll&Jb~Am-r'U 1 LJ1~m~l~B'l 
hhnt! C9lct ltl mi''l~1neriJe51t!1~fl'lt!1&J1t!b~AbblK1 Vl~e:J~1bUtlf11'JU1BBn1 LJ~1t.1 1 ~b?!~~it~1~m~1 

~ 

C9lb. '11t!~t! 1 m~-r'U:we:J'UVI&J1mbfl~~bMt.~1-ii'm 
"' "" ~.h '11tlm~mu"!l 

®. 'U1'1~'tf~t!'V11 bbb?lt! 1?1'1bb'VIti'l ere:l1t!1t'.lf11'Jf1e:J'IY'l~'l (un'U~VI1'J'I1t!f11'JA~'l 'J~~'U~tl) bfl'()~ 
" ~1bb VIti 'I ®b-®-o~ -lv®o®-oo® vl1VIU1~ b Dtl,;,1VIth 1~t'JJJ~"Ii1 t'J 1 tlf11'JiJi)twiVIU1~bbft~JJfl11&J-r'Ue::l~'tfe:J'U~'Id 

...::::.. ~Od 0 l i./1 !.1 i.l.d =. V.:::l 

- tl1'l?!11&J1'Jtl'Vl'J ~1btlmQfl 1?11bb'VItl'l ~'tf1m~1VItl1'Vlf11'Jb'ltlbbfl~'UtlJ'tf 

(9). -r'U 1 'Uu1i.'i'l~1m1t~ m"J b~t~u1:w1fl'lu qJ~ b~t!?!~-r'U bbfl ~'Vl~ b ti t'Jt!b~t!'J1 t.~-r'U 

h m1~?1e:J'U b~t!Jl1~~~?l"J"J~'I1tl m"J b~tl1~-r'Um~1nci'1u n'l1t!Vl B'l~tl ~'IVI1~u1&J1fl'lU qJ~ b~tl?l~-r'U 
(mrue:Je:Jn1 'Ub?l~~1'Ub~tl) 1111 'U~1tl'J1t'Jm'J~11 tJ (mru1''Ub~t~1Bt~~1'~ , 1) bblK1u1mfl'l'Vl~btit.Jt~'J1t'J1'U 

m. 'J1t.J'l1tlf11'J-r'U~1t'Jb~tle:J~VItltl~11 tJ lb~tle:J~VItltlbu~1~n~ I b~tl~1t'J 1Btlb~e:Jf1vl1 1?11&Jbb'U'U ~ .?l.o® 
, , 'I 'I 

mtJ1 w1'1VItl~nm~tJn11~~b?l~~itJ1m'lm"J bbft~b~tl~tl 1 

~. m"J~~v11'Vl~btit.ltlfl&..l~1'~ 11~bbn 

k. C9l) 'Vl~ b ti t.J'UA:w b~tl'J1 tJ -r'U 1?1')1 ~?le:J'U n'U b~tl?l~-r'U bb~~ b~tl~-h m.itl1fl1') 1 ~1:1n~ e:J'l\?1 "j 'l ntl 
q ~ 

k.®) 'Vl~b ti t.Jt!Y'l&J'J1t.J~1t.JI?l1&J'l'UU'J~&J1ru m1~?le:J'UU ru~ b~tl?l~ bb~~ Statement '()e:J'l5tl1A1'J , ~ 

'J1&J~'I'J1CJ'l1tlf11'J~~vl1b~A1 ~1:1f1~e:J'll?l'J'ltltl 
~ 

(~.m) 'Vl~bDt.Jt!A&Jb~t!tl'J~ nt~61ruru11?l'J1~?1B'Un'U b~tl?l~1''Ubbfl~ci'1bt!11 'Ub?l~~1'U b~t!1 ~t1n~B-:!I?l'J'Itlt! 
'I CLI V '\J 

(~.~) 'Vl~ b ti t.Jtl A:w b~tl?1~?1:w~~v11 bbfl~l?l"J1~?1B'U n'U?l&J~ b~tl?l~~1t.J bb~ ~uru~ bbt'J ntl"J~ b.n'V11 ~t~n~ B'~ 
, 'I v 'U 

(~.ct) ~~'V1°1'Vl~btit'Jm~t~wm'I'Utl"J~:w1ru'Vlntl"J::::b.n'Vl 1Jlbbn '~'U~1t~1e:Jt~, b~tler~bbftb~n, , ~ ~ 

b~tlfhmVI1"Jnm'l1tl, 1"11m'VI1'Jb?l~&J(t!&J), b~t!Jl1~,;,n ru ~~1CJ~'l1'U bb~~~~'J1CJ~1CJ 1 ~btlt!u~~Utl , 
(~.b) ~~v111 'U~1t!'J1CJf11"JUqJ~~11 'll'VJnA~'l~~m"J~'Ub~t!~hJ1~~'Ub~t!?l~bDt!b~t!1Bt! ~1'l 1 b "lit! 

~Bm dm~t!e-l1f1Litl1A1'J, ~~vh 1 'U~1tl'J1t.Jf11'JUqJ~mm~1tl C9l,®,m 'VJf1~tlb~e:Jtlbbft~~~m"Jtl~uqj~ 
cr. ~~vl1'J1CJ'I1tlf11'Jb~tl~1'~ 1 1~bbn 

- f11'J~~vl1'J1t'J'l1t!U'J~'i11b~Btl 1Jl bbn 'I'Uf1'J::::'Vl'U CJB~ b~t!e-l1f1Litl1fl1'J~e:J'II?l'J'Itl'U'J1t.J'I1tl 

?lmtl~f11'Jb~tltl"J~'i111tl, "J1CJ'I1tl b~t!1''Ue-J1n , "J1t.J'I1tlm~bb?lb~tl?l~, .:J'U1'U~1 m~tl?l~, m~~1'rfvl1m~'Vl'U 

t.Je:J~, 'J1t.J~1t.JI?ll&J'I'UU'J~&J1ru('J1t.J~1t'.l'J1t'J1'U I 'J1t'.l~1t.J~1f1b~'U?l~?l&J), 'I'UU'J~mruA'IbVI~B, m~m'r!vl1f11'J 

'J1tJ~1t'.l, 'I'UU 'J~mru 'J1 CJ1'U ~~ 'IU 'J~f1B'U'l'U'Vl~ft B'l bbfl ~'J1 t.J'I1'U1'U~1CJ bb~~ b~tl?l~U'J~'i11 b~Btl'I'U'Vl~~ e:J'ln Btl 

bbft~VI~'ltl~uqj~ 

- m"J~~v11'1'Ubb?l~'l9J1tl~'V11'~f11'Jb~tlb~e:J~t!tl-:J'Utl'J~mru 1~bbn tJ~uru~ ~~v11'l'Ubb?l~'li:-J~ 
~ ~ 

0 .:::::r. I Q.l V IS'..::::.. C:.. %.:::.. I V .:::r,. Q..1 d 

f11'Jmb tltl'l1tl~1t'J~1f1'J1t.J'J'U, 'l'U'Vl'J~CJ?l'U, 'I'Ub'ltl?l~?l&J, 'l'U'VItl?l'U, 'I'U'Vl~f!B'If1Btlbb~~VIfl'lU~'Uqj'tf 

b. m"J~I'lvl1'J1t'J'I1'U~I'i'e:J'I61-:~1?11:wrh'VI'UI'lb1m 1~bbn 

'J1CJ'I1tlf11') 1 ~~1t'J b~tlbl"l'J'r!9Jn~'tf:w'tftlmt'J 1 tlb~Btll?lmY'l:w·1rn'l'Vlntl 
d.! 'I 'I 'I 



';il(J~l'Ub~'U~~~~Vlf1 b b~€1'\.J , 
tJ1\J~e:JmdCJ b~'Ue..llf15'Ulfll';iVlf15'Ulfll';i 1~ CJ~~vh 1 u~l'U';i1CJf11';iDt1J~.X11 tJ , 

';i1CJ~1'Ubi"1T\~\ifl~Hi1'U';i1f1 rl€1'\.Jl'UVl l.!:Jo '1J€J~b~€J'U 
"' "' 

~. ~1'\.J~'U 1 vh~-ru~BUVI~1mb61~~b~CJ1-ii'B.:l 
"' "' ~ 1" <i:'.m.·:ll'U'V'I~'Ulbb6i~-;u~bf1U';il(J ~ 

®. 'U1~-w'lJ~'UVl11lbb?l'U \911bb'VI1..i.:l erel1'U1CJf11';if1€J~fl~.:l (1!f1U~VIl';i.:l1'Uf11';if\~.:l ';i~(i)U~'U) b61'1J~ 
" ~lbb'VItl~ l.!:lb-l.!:l-o~-l.!:l®ol.!:l -oo® vl1VIU1~bu'U.X1VIU11~CJ:IJ~-d1CJ1'Wm';iuiju~VIu1~bb61~:1Jfl11~1'u~~·zmulii'~'if 

- 'U1~~ll~';il~';i ~l'U~'U{;l~ ~1bb'VI1.1~ b~1~11n.:l1'U~~bn1J';i1CJ1~uiJu~~l'U 

(~1bb'VI1..i~b61'1J~ l.!:lb-l.!:J -o~-~l.!:Jo~-oo®) 
... 

- 'Ul~~l1~T~~ 61 bb"ilB€1 ~lbb'VItl~ er-d1m~1WUf1~l'U~~btlU';ilCJ 1~ 
'U 

- 'U1~~11Vli11m1 ?l'J';i';itu~~f\61 ~lbb'VItl~ flW1'U.,t11tJ , 

®. .:l1'U~~v11tJ~~ ml"11 ~er:!J~V1t~1 ~'U bb uu bb?l ~~~1 CJ m~Vl1~ 6~'U b ~B'lll';i~m~ 
'U 

l.!:J. ~~btlU~1CJ 1~~bVlY'1U16119l'1U611"1~~1';i1ill~~btlU b€1~ bb61~1'u b~'U 1eJ'UVlf1U~~b.f1Vl fu b~'U~lCJ 1~ €1€Jf1 v , 

1 u b~1-;u1u b~'U~~€J~~~vh1 Utll~~b~'U?l~U i 1~ CJU';i~~l'U~1'U nu~l'U f1l';ib~'Ub~€J~f11-;jftJ b~'U 1B'UI'il~ I lillf1 

~11! n~l'UVJ€1~ ~'U~~VIl~ bb61~VI~€1 m~~~ b?l~~ f1l';iU f1fl';j€J~VJ€1~~w1lm';i1~ 1 'U 1 UWl~~ b~'U ne:J'U~~ 1 ~~l'U f11';j b~'U 
mru1u b~'U~~VI~m ~flrl€l'UtJle..lln5'Ulfll';ibb61~~~VI~f1\il'U 1 ~~1'Uf11';iUill~b ~Biil~ 1 i~Btl~'U 1 ~ {;l';i~tl'U 

.. v 

m. m11il?l€1U b€1f1?ll';i'VI~ f1\il'U';i1~~.:l';i1CJ f11';i';i1 CJ61~ bB CJ~I'i1~ ., '1J€1~er~ 1-zfl';i~rh.nl;;IVl f1U';i~ b.f1VltlU 
~ I "' , 

Vl~ bD CJ'\..!61 n'VIm Vfr~ n~€1-:)fl~ut;)l'U bb61~v111 Vfb u'U'i:11illilu'U:Wm~"il1V11.l1 (J~€161 n'VI-d' 61~ b~~~ b61'1J~ 1 tJ b?l11ilfu b~'U 
'\J '\J , '\.1 

bb61~l'U~1tJ-z!l';i~ b~'U 1 'UVl~ b D CJ'\..!61 f1VI.Q'Vl f1fl~.:l~ij f11';i1U b~'U 
'U , 

~. .:ll'UU ~~ dl'U~ ~ bnu ';i1 CJ 1~ f11';j bbl'i~~~fl ru~ m';i~m~tJ ';i~ bil'U.n1;;1 11~tJ~~'ll~~ ~vll ~1CJ.:l1'Uf11~U ~~'ll~ , , 
b ~€1 nl'VI'U~ eJ{;l';il1 'U f11';j~~ btlUVl ntl , 

ct. ~1V11.l1 CJ61 n'VI'iff-l'l~'lll';i~€1€1 f11il1f1U ru~ b ~~-r~ f11';j~ ~ btltJ';il ti 1~:W f11';j~~m~Vl1~VI'iflil1 f16i n'VI'dt~ CJ{;l';i~ 
'U ., 'U 

b. ~ ~vll Vl~ bD CJ'U f\1161 n'VId ~1.n1;;f 1~ bbn .n 1;;fb.:l b~B'U bb61~~ ~'U, rn;;l'l1l';i.:lVJ B~~, .n1;;f{h CJ 
, 'U , 

nliJ f1l';jfolltll-r~ bn (J liJ bb61~ b u'UeJ'U{;l';il CJI'i€1~'1Jm~ i61, , 
~. ~l'Ub ~ .:l1'~~~ btlU bb61~{;1 ';i11il?l€JtJ.f11;;ftJ-;j~~1 b~ €1'\.J ~~€1~~~~1 CJ~1'UVI'if fol1.:l-z!1~~ 
~. ~~vi'1 .nuVl . ®c:K uru~.:lUVIUl Vl~bDCJ'Ufl~b~'U~1'U61~ b%, rh1i~1CJ ct% ., , 

... 
~~B1!Vi'~m11il~Bu 

tlU.:ll'Uf11';ib~'U 1 Vlt\f1~€J~{;l';i~tl'U 
'U 

c:K. .:l1'U~~vl1Vl~bDCJ'U j;.JVJ. ®, l.!:J, m, ~. ct, b 

®o. ';i1CJ~l'Uf11';i~~v11-iJ€1~61 GPP 
'U 

®®. ~l'U~'U 1 vh~-ru~BtJVImmb61~~b~CJ1-ii'B~ 
.c:::t IV ~Q. CV 

<i:'.<i:'. .,'j 1'\..!Vl ~ b u (J'UVl ';i'V'I (J &l'U bb6i ~'W 61 ~ 

!9). 'U1.:l-w'1J~'UVl1 bbb~'U 19l'lbb'VI1.1~ erel'l'Ul(Jf11';jf1€J.:)fl~~ (1!ntJ~VIl';i.:l1'\.Jf11';jfl~.:) ';j~lii'tJ~'U) b61'1J~ 
" 

~l bb Vltl.:l l.!:lb -l.!:l-o~ -l.!:l®ol.!:l-oo® vl1VIU1~bU'U.X'JVitJl 1~CJ:W~-d1 CJ 1 'Uf11-;jtJij~VIUl~ bb61~:1Jfl1l111'tJ~~·~mtJiii'~'if 
- 'Ul~?l11B~ruhlil'l1 m~1';iru 19l'lbb'VI1..i.:l b~l~11n~1'U-w?l~tJnu~.:ll'U ( b61'1J~I911bb'VI1..i.:l ®b-l.!:l -o~-
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